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Groundbreaking aged care software initiative wins national broadband award

Sydney – 12 March, 2010 - A ground-breaking project which helps people in aged care facilities stay connected to their families and communities has won recognition at a national telecommunications industry awards event.

The ConnectCare*  project, led by Church Resources, won the Broadband Excellence award for introducing ‘software as a service’ technology into the not-for-profit, aged care sector, at the annual Australian Telecommunications Users Group (ATUG) event last night.

With six leading industry partners, Church Resources used high speed broadband, wireless and video conferencing technologies to create a unique way for the aged care sector to manage residents’ records, their clinical care management and relationships with the patients’ medical practitioners. 

A vital component of ConnectCare is the Virtual Visiting program, which is helping elderly residents reconnect to distant family members and friends by introducing them to video conferencing. The ability for residents to not only speak to their loved ones, but to see them as well, breaks down the social isolation many feel when they enter an aged care facility. Virtual Visiting has been piloted in three sites: Sawtell and Macksville in NSW and Caloundra on Queensland’s Sunshine Coast.

Church Resources CEO, Luke Kenny, said that the award recognises that while broadband and technology cannot solve all the challenges in the aged care sector, they go a long way to helping health care professionals increase quality of care as well as quality of life for residents.

”In a sector where costs are spiralling, and pressures on the facilities are growing daily, this technology can bring economies of scale to organisations in order to free more capital for their core mission – the care of our aged Australians” he said.

To find out more about the ConnectCare project, visit http://www.churchresources.com.au/default2.asp?active_page_id=383
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For more information about ConnectCare and Church Resources, contact:
Luke Kenny, CEO, Church Resources			02 9439 2622

*ConnectCare is supported by funding from the Australian Government under the Clever Networks Program.

Church Resources is a charitable trust established by the Catholic Church to help church
groups and the not-for-profit community work collectively for the common good.

ATUG is a not-for-profit membership-based organisation of Australian telecommunications users and has been working for better choice, value and services in the sector since 1981.
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